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Global Hub is a versatile IoT gateway designed to track 
assets and provide internet connectivity for devices in 
remote locations such as stores. Primary features are:

• WiFi/ Bluetooth gateway: Connects to up to 255 
devices within range

• WiFi uplink: 2.4GHz
• Cellular uplink: 4G with 3G/ 2G fallback
• WiFi Hotspot
• Battery Backup: Lasts up to 7 days without power 

connection
• Location Tracking: GPS/ aGPS (WiFi/ CellId + GPS) for 

more accurate location tracking
• Dust-proof and water-resistant 
• Remote device management
• Compatible with most Android applications 

(unattended mode – without GMS)
• Flexible installation: Double sided 3M tape or screws

SPECIFICATION
TECHNICAL SPECIFICATION
Chipset MediaTek MTK6739
CPU Arm Cortex-A53 (Quad-Core)
Memory 512MB
Storage 4GB (including OS)
Speaker 0.5W
Bluetooth 4.0
WiFi 2.4 GHz
EU Bands 2G Bands: 850/900/1800/1900 MHz

3G Bands: 900/2100 MHZ (B1/B8)
4G Bands: 800/1800/2100/2600 MHz (B1/
B3/B7/B20)

US Bands 2G Bands: 850/900/1800/1900 MHz
3G Bands: 850/1700/1900 MHz (B2/B4/B5)
4G Bands: 700/850/1700/1900 MHz (B2/
B4/B5/B12/B17)

Model Number: CSH-0401

Battery 1500mAh Lithium Polymer
Accelerometer 3 Axis
G-Sensor Yes
Rated Input 100-240V AC, 50/60Hz/0.2A
Dimensions 4.9 x 2.9 x 0.39 inch

(124.46mm x 73.66mm x 9.906mm)
Weight ~40 grams/ ~1.4 oz
LED Indicator Yes (Power/ Battery/ Status LED)
OS Android Go (8.1)
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REMOTE DEVICE MANAGEMENT
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Optional remote device management features include:

1. Local debugging (for application development etc.)
2. App Data Usage
3. Overall Data Usage
4. Bluetooth On/Off
5. Hotspot On/Off
6. WiFi On/Off

7. WiFi Scan
8. Install/ Uninstall/ Update Android applications
9. Kill App/ Launch App/ Restart App
10. Upload/ Download/ Delete Files
11. Reboot
12. Change Password

WARRANTY
The CoolR product has been manufactured to precise standards, and with rigid quality control through every process 
of manufacturing. It is warranted by CoolR Group Inc., USA, against defective workmanship or materials for 1 full year 
from the original date of purchase. This warranty applies only to CoolR Group Inc., USA brand products import-ed or 
manufactured by CoolR Group Inc., USA or its authorized resellers and distributers, and sold to the original purchaser by 
either CoolR Group, Inc. or a CoolR Group Inc. authorized reseller. This warranty does not apply to CoolR Group brand 
products imported and sold by unauthorized dealers, distributors, or other sellers. This warranty does not apply to 
products purchased or shipped outside of the countries/ territories not represented by authorized dealers or distributors. 
CoolR Group, Inc. may at its sole discretion, refuse to honour the warranty of any such unau-thorized product that may 
be presented for service. 

Warranty service can only be performed by CoolR Group, Inc. or a CoolR Group authorized service centre. The origi-nal 
dated bill of sale must be presented upon request as proof of purchase. 

CoolR Group, Inc. will, at its option and at no charge as stipulated herein, repair or replace product which is re-turned 
either in person or post-paid and insured to a CoolR Group service center, with new or reconditioned parts or products. 
Replacement parts and products assume the remaining original warranty, or ninety (90) days, whichever is longer. 

This limited warranty covers only intended use of this product, and shall not apply to the following, including, but not 
limited to: applications and uses for which this product was not intended; altered product or serial numbers; cosmetic 
damage or exterior finish; batteries and cable accessories; accidents, abuse, neglect, fire, water, lightning or other acts of 
nature; incorrect electrical line voltage, fluctuations and surges; failure to follow operating or main-tenance instructions. 
CoolR Group Inc. does not warrant uninterrupted or error-free operation of the product. This limited warranty shall not 
extend to anyone other than the original purchaser of the product. It is non-transferable and states the exclusive remedy.

THE FOREGOING WARRANTY IS THE ONLY WARRANTY WITH RESPECT TO THE PRODUCT AND COOLR GROUP, INC. 
MAKES NO OTHER WARRANTY WHATSOEVER, EXPRESS OR IMPLIED, REGARDING THE PRODUCT 

INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT WILL COOLR GROUP, INC. 
OR ITS AUTHORIZED RESELLERS BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES, EVEN IF SUCH 
DAMAGES RESULT FROM NEGLIGENCE OR OTHER FAULT. 

Some states do not allow limitation on how long an implied warranty lasts, or the exclusion or limitation of inciden-tal 
or consequential damages, so the above limitations or exclusions may not apply to you. This warranty gives you specific 
legal rights, and you may also have other rights which vary from state to state.
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